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2018 began with the Jefferson Parish Medical Society Delegation attending
Louisiana State Medical Society’s 137th House of Delegates meeting in Baton Rouge, LA.
JPMS celebrated 59 years of medical society collegiality and patient advocacy
while welcoming 2018 Board Members at the annual Installation Dinner-Dance in
March. JPMS presented the Medical Student Scholarship and guests enjoyed music by
The Arrhythmias band.
In April, JPMS and OPMS cohosted a meet & greet event with presentations
by health care experts American Medical Association President-Elect Dr. Barbara
McAneny, LCMC Medical Director of Care Transformation Dr. Jay Kaplan, and Chief
Medical & Compliance Officer of MedData Dr. Hallet Waltz.
This summer JPMS partnered with LAMMICO and Medical Interactive to offer
discounted provider CME on Opioids that meets requirements specified by Act 76 of
the Louisiana legislature and the LSBME rules.
In August JPMS and OPMS partnered with LAMMICO to provide a physician
CME on Provider Well-Being by Dr. Elmore Rigamer at Drago’s.
In September Physicians, Residents & Medical Students of JPMS and OPMS met
with Secretary of Louisiana Department of Health, Dr. Rebekah Gee for an informative
dialogue about healthcare in Louisiana.
Social Determinants was the topic of conversation at a Cocktails & Conversation
event in October that JPMS cohosted with OPMS and Diagnostic Imaging Services.
The event at the National WWII Museum was sponsored by Humana and included
presentations by Drs.
Laura Trunk, Jennifer
Burstain and Tim
Harland.
The holiday season
was celebrated with
a festive dinner and
socializing among
members of JPMS and
OPMS following an
annual membership
meeting at the
Audubon Clubhouse.
JPMS wishes our
colleagues a safe &
joyous holiday season
and good health &
prosperity in the New
Year!

Happy
Holidays
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NOLA Doctors Poised to Lead on
Social Determinants of Health

By John H. Wales, M.D., President, Jefferson Parish Medical
Society
No matter how long a physician spends in
medicine, there is always something new to learn.
Discoveries are made, knowledge about diseases
and conditions grows, and treatments and
therapies emerge. It’s a fascinating field that keeps
us on our toes.
Surprisingly sometimes, though, the best
way to help people achieve good health and stay
well has absolutely nothing to do with a diagnosis
or medicine. It may have everything to do with what the doctors
can’t see in their patient or on a chart, but instead lies outside of
the realm of traditional medicine and beyond the walls of the
clinical setting.
Social determinants of health, those environmental and
social risks patients face where
they live, play and work, have
risen to the forefront of the
population health discussion.
Food insecurity, loneliness
and lack of transportation, to
name a few, have a real impact
on whether people can achieve
their best health. While we’ve
known about these issues for
years, it’s a fairly new concept
to consider the physician
practice as the touch point
to identify and address these
risks.
Recently, Dr. Jennifer
Avegno, director of the New Orleans Health Department, shared
her thoughts with The Advocate in anticipation of an upcoming
summit for local physicians about social factors affecting the
health of the NOLA community. I attended the event and was
glad to see the room filled with local doctors who made time on
a rainy night to join the program.
We learned from Dr. Laura Trunk of Humana about the
CDC’s Healthy Days measure to quickly assess individuals based
on their physical and mental health. We heard from Dr. Jennifer
Burstain of Tulane University about the rising prevalence of
isolation and how deeply loneliness affects health. Startlingly,
nearly 40 percent of our seniors are lonely, which can shorten
lifespan up to eight years.
Food insecurity is another area that impacts our patients’
health profoundly. Particularly for seniors, lack of food raises
diabetes risk by 50 percent, heart attack risk by 60 percent, and

contributes to depression. What I found incredibly fascinating
is the work being done at The Goldring Center for Culinary
Medicine at Tulane University led by Dr. Timothy Harlan, a
trained chef and restaurant owner turned physician, who links
food and health in impactful ways for the community. Shaping
the concept of culinary medicine, the organization offers cooking
classes for health care providers, patients and families at the first
dedicated teaching kitchen to be implemented at a U.S. medical
school.
There’s no shortage of data to tell us what people struggle
with and there are many community resources to help. Given
the pivotal moment we’re in now, we need to empower physician
practices to identify environmental and social factors that
affect their patients’ health and then connect patients with local
resources – all in a way that fits into practices’ already crowded
set of responsibilities.
We don’t have all the
answers yet, but we have
started the conversation with
key stakeholders here in New
Orleans. For now, doctors can
start looking at the resources
out there that can help us
more easily identify these
risks and find resources. The
USDA has a simple screen for
food insecurity and UCLA
has one for social isolation all
which can be found in tool
kits provided by Humana and
others.
For our patients, they
can start opening up to their health care providers as well,
understanding that environmental and social factors can have
a direct impact on their health. They need to feel open to tell
their doctors if they’re feeling down about being alone too
often or struggling to make appointments because of a lack of
transportation, or if they need more (or healthier) food at home.
Sometimes their health insurance company can also help support
them with these issues.
I enjoyed meeting with my colleagues in NOLA to begin
the critical dialogue of how to expand our view of our patients
to include more than clinical conditions, medications and
diagnosing. And I know there are many more conversations
to hold. As I mentioned before, the field of medicine is everchanging, always interesting and continually challenging us all
to improve the health of those we have dedicated our lives to
serving, our patients.

Given the pivotal moment
we’re in now, we need to
empower physician practices
to identify environmental
and social factors that affect
their patients’ health
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Drs. Gabe Rivera, Lisa Casey & John Wales
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Renee Labadie, Dr. Pablo
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Dr. Laura Trunk, Sherry Rivera, Dr. Gabe Rivera & Dr. Mark Rice

S AV E T H E DAT E
January 10, 2019

JPMS Caucus of Delegates Meeting at Ralph’s On The Park

January 25-26, 2019

LSMS House of Delegates, L’Auberge Casino Resort
Lake Charles, LA

February 9, 2019

JPMS Installation Dinner-Dance at Metairie Country Club
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Physician Burnout in a Nutshell
By Elmore F. Rigamer, M.D., MPA
Physician burnout has been present for about 20 years, but
it has not been actively acknowledged until the past decade.
Burnout can be identified by three main characteristics1:
• Emotional exhaustion
• Cynicism
• A sense of low personal accomplishment at work

Most physicians who have symptoms of burnout don’t
realize what is happening. The growing prevalence of burnout
across the U.S. and among all specialties indicates it is a
common condition. It is the result of circumstances that are
pervasive in medicine today, not a failure brought on by personal
shortcomings.
References
1. West CP, Dyrbye LN, Shanafelt TD. Physician
burnout: contributors, consequences and 		
solutions. J Intern Med. 2018;283(6):516-529.
2. Shanafelt TD, Hasan O, Dyrbye LN, et al.		
Changes in burnout and satisfaction with 		
work-life balance in physicians and the general
US working population between 2011 and 2014.
Mayo Clin Proc. 2015;90(12):1600-1613.

Drs. Gabe Rivera, Tanya Busenlener & John Wales in attendance at the
Provider Well-Being CME event
Here are some details about physician burnout:
• A prime cause is the industrialization of medicine — physicians have lost autonomy as their practices have become
more highly controlled by insurance companies, administrators and government regulations.
• About half of all physicians are currently experiencing at
least one characteristic of burnout, and burnout is seen in all
specialties.2
• Health system leaders now recognize that both organizational and individual strategies are needed to reduce burnout.
• At the organizational level, initiatives include practice reorganization, increases in efficiencies, structures that allow
physicians to do work that only they can do, increased clerical support, and redesign of the electronic health record.
• At the individual level, physicians can:
o Consider burnout a possibility — become aware
o Cultivate relationships with others to reduce isolation
o Investigate and adopt mindfulness practices to boost personal resilience
o Take a self-assessment inventory by asking themselves:
 Am I a good fit for where I work?
 Do I have a say in decisions that affect me?
 Do I have autonomy in practice?
 Am I overloaded with work?
 Do my values fit with my organization’s?
 Am I treated fairly?
 Do I experience collegiality in the workplace?

Copyright LAMMICO. All rights reserved. Reproduced
with permission.
This is not legal or business advice and does not
establish standards of care.

Collaboration with
OPMS

Jefferson and Orleans Parish Medical Societies have continued
collaboration efforts to find ways to best serve the community
and physicians in the Greater New Orleans area. The two
organizations have similar goals which include providing
relevant healthcare information, continuing medical education
and opportunities for networking and socialization. While
the two organizations will remain separate with their own
members and bylaws, leaders of the two groups continue to
seek opportunities to combine resources and work together to
serve our members throughout the Greater New Orleans area.
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PRACTICE
MATTERS

Have you added a new physician
to your practice? Contact JPMS to
request a new member application
or download an application from our
website, jpms.org.

Dr. Rebekah Gee with Medical Students
Neal Dixit, Blake Denley

Dr. Rebekah Gee, Dr. Gabe Rivera,
Sherry Rivera

Is this your first year in practice? If
you are a LAMMICO policyholder
and this is your first year of practice,
your dues may be paid by LAMMICO.
Contact JPMS for more information.
Are you hiring or do you have
medical office equipment to sell?
JPMS members can post a classified
ad FREE of charge on jpms.org.
Contact JPMS for more information.
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JPMS Membership Service / Value
• Advocacy for physicians in political, regulatory and economic
arenas.
• Networking & Collegiality through special activities and meetings,
members network with colleagues in every specialty and practice
setting.
• Referral Resources for patients seeking assistance in selecting a
physician.
• Pictorial Directory available on our website.
• Discounts and Benefits for members

Is your Office Manager a member
of the Medical Group Management
Association - Greater New Orleans
Chapter? This valuable organization
was formed in 1995 to further the
personal and professional development and improve the medical
practices of practice managers in our
area. Annual dues include educational luncheons and workshops.
Visit mgma-nola.org.

Changes with
2018 Membership
Dues

As per the 2017
LSMS House of Delegates,
joint membership in LSMS
and the parish medical
societies is no longer required.
Membership in both
organizations is encouraged
but dues are paid separately.
JPMS dues can be paid
online at jpms.org. Multi-year
discounts are available.

Patient advocacy and professional development through physician leadership
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JPMS MEMBER
DISCOUNTS:

AAA
Audubon Zoo
Broadway New Orleans
Doctor’s Exchange Answering Service
EJGH Wellness Center
LA Drug Card
Medical Waste Management
Office Depot
Omni Hotel New Orleans
Roosevelt Hotel New Orleans
Royal Sonesta Hotel New Orleans
West Jefferson Medical Center Fitness Center
YMCA East Jefferson

Strategic Planning.
Skillful Execution.
Impressive Results.
ADMIRALTY & MARITIME

HEALTHCARE LAW

AUTOMOBILE & TRUCKING

INSURANCE LAW

COMMERCIAL LITIGATION

INTELLECTUAL PROPERTY
& FRANCHISE LAW

CONSTRUCTION LITIGATION
CORPORATE LAW
EMPLOYMENT LAW
ESTATE PLANNING
FAMILY LAW

PERSONAL/COMMERCIAL
PROPERTY & CASUALTY
LITIGATION
PRODUCTS LIABILITY
PROFESSIONAL LIABILITY

FEDERAL/STATE WORKERS’
COMPENSATION
GOVERNMENTAL/MUNICIPAL
LIABILITY

TAX PLANNING
TOXIC TORT LITIGATION

WWW.BLUEWILLIAMS.COM
METAIRIE | 3421 North Causeway Blvd., Suite 900 | 504.831.4091
MANDEVILLE | 1060 West Causeway Approach | 985.626.0058
The attorney responsible for this advertisement is Steve Pizzo, who can be reached at
3421 N. Causeway Blvd., Suite 900, Metairie, LA, 504.831.4091

JPMS is ONLINE
JPMS Website: Our website has been updated. Visit
www.jpms.org for information on upcoming events
and links to member benefits.
Follow JPMS on Facebook, Twitter & LinkedIn:
Don’t miss the latest postings by JPMS on Facebook,
Twitter & LinkedIn.
Renew Your JPMS-LSMS Membership online:
To renew your membership online, visit the JPMS
website, www.jpms.org. Multi-year discounts are
available.

Thank You

to our 2018 Sponsors
Blue Williams LLP
Care Patrol
Eagle Capital Management
EJGH Medical Staff
Hancock Whitney Bank
Humana
Investar Bank
LAMMICO
Ochsner Health System
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Drs. Richard Doskey & Juan Gershanik

Ochsner Residents

Dr. Laura Trunk, Abbie Gilbert

Dr. Harold Miller & Kelli Miller

Dr. John Wales, Peggy Wales

Drs. George Ellis & Mike Ellis
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LAMMICO policyholders benefit from
complimentary in-person lectures and ondemand digital continuing education
to help policyholders proactively protect
themselves against the threat of a claim.
At LAMMICO, it’s more than a little
something extra.

